




WARRANTY EXCLUSIONS:

The WOODCUT ONE YEAR LIMITED STRUCTURAL COMMERCIAL

WARRANTY DOES NOT cover the following:

• WOODCUT recommends that all timber must be installed using a 
professional timber �ooring installer & strictly in accordance with the 
WOODCUT Installation Guide. Any timber �ooring installed outside of the 
guidelines listed on the WOODCUT Installation Guide will not be covered by 
this warranty.

• Damage caused intentionally, recklessly or negligently, accidently or by way 
of ignorance by failing to follow the WOODCUT Maintenance Guide.

• Timber �ooring must only be removed from its packaging prior to 
installation. This warranty does not cover any timber �ooring that has been 
removed from its packaging & left onsite for a lengthy period of time.

• Unusual or man-made disasters including leaking or broken plumbing, �re, 
�ood, earthquake storms, over�owing water or liquids, during or after 
installation will not be warranted.

• The use of improper cleaning products including steam mops, bleach, 
ammonia and other �oor stripping products. Please ensure that you have 
read & understood the WOODCUT Maintenance Guide.

• Damage caused by pets.

• Damage caused by insuf�cient protective measures or sharp objects 
including stiletto heels, and heavy furniture that are likely to cause marks 
and indentations on the �oor.

• Colour variation as well as the appearance of knots, gum/ sap marks and 
mineral marks will occur in timber �ooring. This is viewed as natural and 
pre-expressed process of using a natural timber. All variations are normal 
and are not considered to be a defect. Exposure to sunlight may also cause 
colour variations. WOODCUT will not offer warranty against these items.

• This warranty will not apply for the installation of the timber �ooring in areas 
considered to be ‘wet’ (bathrooms, laundries etc.). If timber �ooring is 
installed in these areas contrary to WOODCUT recommendations, this will 
be considered at the owners own risk as WOODCUT will have fully 
disclosed the effect of moisture and humidity on your timber �oor. Humidity 
levels must be maintained at a 40-60% level. Using a humidi�er or 
dehumidi�er is recommended to maintain necessary levels for the longevity 
of the product.

• Floors subject to the effect of improper humidity levels will cause checking 
(small cracks in the surface of the timber or coating). Checking is not 
considered a defect and therefore will not be covered by this warranty.

• Improper alterations to the original timber �ooring will not be warranted. 
Improper installation includes the likes of any alterations made, repairs and 
reinstallations to WOODCUT’s original timber �ooring. Use of the timber 
�ooring outside of its intended purpose will not covered by this warranty.

• Noises (squeaks etc.) associated with anything other than the manufacture 
of the �ooring will not be covered by this warranty.

• This warranty does not cover insect infestation once the product has left the 
factory. It is ensured that the product(s) leaves the factory free from 
infestation.

 

• Floor areas with less than 10% of the surface area that could be related to 
high traf�c wear or incidental damage will not be covered by this warranty.

• At all times between purchase and installation, appropriate storage facilities 
must be used if timber �ooring is being stored for later use. This must be 
in-line with the WOODCUT Installation guide and standards. Humidity 
should be maintained within 40%-60%.

• Under�oor heating application is covered under this warranty only if the 
timber �ooring is installed strictly in accordance to the WOODCUT 
Under�oor Heating Installation Guide.

• This warranty covers air conditioning use provided moisture and humidity 
levels are kept between 40-60%. A moisture/humidity instrument is 
recommended to monitor these levels.

All assessment and �nal approval for replacement or recti�cation work that may 
need to occur for faulty planks or �oor installations must be formally approved by 
WOODCUT prior to any repair activity. Costs associated with any recti�cation or 
re-supply will only cover replacement �ooring materials for amounts as determined 
in a formal notice of agreement between WOODCUT and the purchaser. Items 
such as temporary accommodation, re-painting, external contractors for removal 
and re-�t will not be covered by warranty provisions. Some provisions for 
reasonable costs may be assessed on a case by case basis and will be 
administered in-line with consumer law.

WARRANTY DETAILS:

Warrantor details. This warranty is given by WOODCUT PTY LTD (ABN 99 169 
586 314) of 3 Albert Street, Richmond VIC 3121. Telephone: 03 9421 5502. Email: 
warranty@woodcut.com.au. Website: www.woodcut.com.au.

Warranty period. The warranty period is one (1) year from the date of original 
purchase, as evidenced by the original tax invoice.

How to make a claim. To claim under this warranty, the original purchaser must: 

(a) notify WOODCUT in writing within a reasonable period after the defect is, or 
ought reasonably to have been, discovered and in any event before the end of the 
warranty period; 

(b) send the claim, together with the original proof of purchase and photographs of 
the affected �ooring, to WOODCUT at 3 Albert Street, 
Richmond VIC 3121, or by email to warranty@woodcut.com.au; 
(c) provide WOODCUT with reasonable access to the installation site for 
inspection; and 

(d) not commence any recti�cation work until WOODCUT has assessed the claim 
and given written approval.

What WOODCUT will do. If WOODCUT accepts a claim under this warranty, 
WOODCUT will, at WOODCUT’s election, repair the affected �ooring, replace it 
with �ooring of the same or equivalent speci�cation, or refund the original 
purchase price of the affected �ooring. 

Expenses of claiming. No fee is charged for lodging a warranty claim or for 
WOODCUT’s inspection of the �ooring. If the claim is accepted, WOODCUT will 
bear the cost of the replacement �ooring materials. Costs of removal and 
re-installation, site down-time, repainting and other consequential costs are not 
covered by this voluntary warranty. 

Disclaimer: WOODCUT has used its reasonable endeavours to ensure the 
accuracy and reliability of the information contained herein and, to the extent 
permitted by law, will not be liable for any inaccuracies, omissions or errors in this 
information nor for any actions taken in reliance on this information. Products must 
be installed in accordance with relevant installation recommendations and industry 
best practices.
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